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House Call MDs Focus on Patients,
Not Paperwork With Mosai Circle
and Save 10+ Hours Week

About House Call MDs

Headquartered in Maitland, Florida, the House Call MDs medical practice is comprised of
23 providers who deliver expert wound and dermatologic care to patients in facilities or
at home across the state.

The Challenge:

House Call MDs experienced administrative burdens that are common for practices who
oversee post-acute care for patients:

= As many as 5 staff members, including Tricia DeBlois, the Director of Nursing, spent 10
hours or more a week manually tracking the status of care plans sent from
home-based care agencies.

» There was no easy way to confirm that they had already received orders or sent
signed orders back, which created a “vicious cycle” of duplicates and wasted effort.

=  While the team was frustrated by this inefficient process, they were also concerned
that patient care or supplies in the home could be delayed as a result.

Why House Call MDs Selected Mosai Circle

House Call MDs distinguish themselves with their expert, patient-centered care and
outcome-oriented programs. They sought a solution that would free them to spend
more time with patients, not paperwork. They licensed Mosai Circle and started using
this e-signature technology in mid-January 2025.
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How Mosai Circle Made a Difference:

In the short time since House Call MDs implemented Circle, the practice
has already signed and returned 750 orders.

Circle's centralized dashboard allows signing providers to
review, comment on, reject or sign and return care plans

= = from all home-based care agencies using Mosai Circle.
= Since all completed orders are achived within Circle, staff
no longer spend hours per week searching for an order’s
. status or sorting through duplicate orders.

T Q The Director of Nursing and her staff now spend less time
on the phone with home-based care agencies and can
focus more on productive tasks that support their practice

and patients.

“With Mosai Circle, we've stopped the vicious cycle of
duplicate orders and inefficient processes. Now, my staff and
| can spend time on patients, their care and other needs.”

Tricia DeBlois
Director of Nursing, House Call MDs

Want to see how your practice can save 10 hours or more a week?
Ask for a demo today!

Schedule a demo



https://www.forcura.com/forcura-circle

