
Client Success Snapshot

 

 

Mosai Circle is your integrated e-signature solution that is a  
win-win for your business and your signing providers. Our 
dedicated Circle Team has the recipe for success to help you 
achieve your goals.
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About the Agency

Florida-based Concierge supports over 
6,000 patients across their multiple 
service lines. 

 

 

Agency Goals

Correct the significant problem that 
50% of their orders were taking too 
long to return with signature.

 

 

Results

Problem solved! Orders are now signed 
52% faster with over 11,000 orders 
signed.

Using Circle, the return times have 
plummeted. I am talking about immediately. 
And they stayed there... We had physicians 
who were taking 40 days, 50 days to sign - 
down to less than a week using Circle... It 
really has been a fantastic tool that we are 
very happy we adopted.

About the Agency

Aspire Home Healthcare operates out 
of Illinois and serves 1,150 home 
healthcare patients.

 

 

Agency Goals

Convert 100% of eSigners to Mosai.

 

 

Results

Achieved! 100% of Signers converted. 
Dropped sent-to-sign time by 52% 
with over 23,000 orders signed.

When we tell our physician contacts they 
can bulk sign 50 orders using Mosai Circle, 
they immediately ask to be signed up! And 
Circle has helped Aspire keep relationships 
strong with our referring partners, even 
when we were switching EHRs.”
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Dedicated professional support. Tech physicians want to use. Faster signing times.
Learn how Circle can be a success for you.

 
sales@mosai.com

 

 

 

About the Agency

Cornerstone VNA is based in New 
Hampshire and serves nearly 1,000 
patients across its home health, hospice, 
palliativeand personal care business 
lines.

Agency Goals

Register 20 physicians in 6 months and 
reduce orders cycle time.

 

 

Results

Done! Signed 20+ physicians in one 
week and over 50 to date, and reduced 
cycle times by 66% with over 12,000 
orders signed.

Now that I’m not having to chase after 
orders all day, I’m able to devote part of my 
time to our IT department. Our physicians 
are happy with Mosai Circle and I never 
hear any complaints.

About the Agency

Capital Home Health is a full-service 
agency located in Texas that cares for 
800 patients annually.

 

 

Agency Goals

Decrease the volume of outstanding 
orders and improve.

 

 

Results

Success! Circle shaved 28 days off A/R, 3 
of their strategic physicians accelerated 
cycle time - a 76% improvement.

Mosai Circle has helped my team with 
consistency, reduction in faxes, and overall 
efficiency.


